
New CS Leadership Manual to Debut in San Diego
Act Now to Secure Your Advance Copy!

A safe, efficient, quality-driven Central Sterile Supply Department cannot 
be had without a skilled and knowledgeable leader at the helm. Unfortunately, 
even the most seasoned CSSD veterans may lack the leadership training and 
skills required to make them fully confident and effective in that role. 

To help bridge those gaps and give both current and future leaders the tools 
they need to succeed, the International Association of Healthcare Central Service 
Materiel Management has developed the new Central Service Leadership Manual. 
This must-have educational resource will not only give CSSD professionals a solid 
foundation on leadership requirements, but will also provide specific, user-friendly 
tools and materials that can be immediately applied in their departments. 

The 25-chapter Central Service Leadership Manual is the most comprehensive leader-
ship resource available to date—written for CSSD leaders by CSSD leaders, with 
input from some of the most esteemed experts in the field. The manual was 
designed for use in conjunction with the 7th Edition Central Service Technical 
Manual, and covers a wide range of topics, from employee coaching, technical 
essentials (such as steam sterilization) and purchasing/inventory management 
to legal considerations, regulatory requirements, resource management, effective 
communication, and more (see over for Chapter listing).

The Central Service Leadership Manual will officially debut in May at the IAHCSMM  
Annual Meeting in San Diego; however, the Association is now accepting  
advance orders via mail, fax or the IAHCSMM online store (www.iahcsmm.org). 

Rates for the new textbook are as follows:

Certification in Healthcare Leadership (CHL)  
Textbook (Manual Only): 
$100 (member rate)		  $125 (non-member rate)

Certification in Healthcare Leadership (CHL)  
Box Course (Manual plus Workbook):
$130 (member rate)		  $160 (non-member rate)

Purchaser’s Name                                  and/or                                    Institution’s Name	 Member ID # (If applicable)

Purchaser’s Address  (WE CANNOT SHIP TO PO BOXES)	 City/State	 Zip Code

q I’m attending the Annual Meeting and I will pick up my book in San Diego

(                           )                                                                                      (                          )

Primary Phone	 Fax	 Email (Mandatory for all Canadian and Overseas Orders)

Shipping Address (if different from above)	 City/State	 Zip Code

Submit ALL fees with this form, in the form of: Check, Money Order, Bank Draft or Credit Card (Visa, Mastercard, Discover, or American Express). Note: IAHCSMM does not accept purchase orders of any kind. All sales are 
final unless merchandise is received damaged. All non-U.S. orders must be either U.S. currency drawn on a U.S. bank, Visa, Mastercard, American Express, Discover or U.S. money order. New York drafts are acceptable.

q My check, money order, or bank draft is enclosed, made payable to IAHCSMM   q My credit card is to be charged, and I have supplied ALL requested information below:

Credit Card Number 	 Expiration Date	  CVV2 Number (for security precautions, some credit card companies have  
		  Added a 3 or 4 digit number (CVV2) on the front or back of the card) 

Printed Card Holder’s Name 	 Card Holder’s Signature 				    Date
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Order today and 
be among the 
first to sharpen 
your leadership 
skills, and put 
your career and 
CSSD on the 
path to enduring 
success! 

Advance Orders (complete form below)
Please note: all books will be mailed beginning May 10, 2010 (attendees at the Annual Meeting may pick up their orders on-site)



Central Service Leadership Manual
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Part 1: 	 Leadership Essentials 

Chapter 1: Introduction to Central Service Leadership

Chapter 2: Central Service Leaders Manage a Complex System
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Chapter 15: Central Service Leaders and Infection Prevention

Chapter 16: Central Service Leaders Maintain Positive Operating Room Relationships
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Part 2: 	 Technical Essentials 

Chapter 19: Technical Essentials: Work Areas and Work Flow

Chapter 20: Technical Essentials: Decontamination 

Chapter 21: Technical Essentials: Instruments, Assembly and Packaging 
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